
 
    

Terms and Condi-ons of Sale 

1. INTERPRETATION 
1.1. Defini)ons 
In these Condi)ons the following words shall have the following meanings:   

Company PJB Glass Group Limited, (company number 05717094) 
with registered address at Eagle House, 28 Billing Road, 
Northampton, Northamptonshire, NN1 5AJ.

Company Premises the Company’s premises at Unit C/D Cronin Road, 
W e l d o n S o u t h I n d u s t r i a l E s t a t e , C o r b y , 
Northamptonshire, NN18 8AQ.

Condi-ons the terms and condi)ons set out in this document as 
amended from )me to )me in accordance with clause 
2.2.

Contract the contract between the Company and the Customer for 
the sale and purchase of the Goods in accordance with 
these Condi)ons.

Customer any person(s) or company who purchase Goods directly 
from the Company.

Goods any glass materials and/or any associated materials 
supplied by the Company.

Insolvency Event a party suffers an insolvency event if: 
(a) it makes any voluntary arrangement with its creditors 
or becomes bankrupt or enters administra)on or goes 
into liquida)on (otherwise than for the purposes of 
solvent amalgama)on or reconstruc)on)); or 
(b) a security holder takes possession, or a receiver or 
administra)ve receiver is appointed, over all or any 
material part of its property or assets; or 
(c) it applies to court for, or obtains, a moratorium under 
Part A1 of the Insolvency Act 1986; or 
(d) anything analogous to any of the foregoing occurs 
under the law of any jurisdic)on; or 
(e) it ceases to carry on business.
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1.2. Interpreta)on 
1. A person includes a natural person, corporate or unincorporated body 

(whether or not having separate legal personality). 
2. A reference to a party includes its [personal representa)ves,] successors 

and permiaed assigns. 
3. A reference to legisla)on or a legisla)ve provision is a reference to it as 

amended or re-enacted. A reference to legisla)on or a legisla)ve 
provision includes all subordinate legisla)on made under that legisla)on 
or legisla)ve provision. 

4. Any words following the terms including, include, in par-cular, for 
example or any similar expression shall be interpreted as illustra)ve and 
shall not limit the sense of the words preceding those terms. 

5. A reference to wri-ng or wriDen includes fax and email. 

2.  GENERAL  
2.1. These Condi)ons apply to the Contract to the exclusion of any other terms that the 

Customer seeks to impose or incorporate, or which are implied by law, trade custom, 
prac)ce or course of dealing. 

2.2. The Company reserves the right to alter these Condi)ons at any )me. The website 
www.PJBGlassGroup.co.uk will have the most up to date version of these Condi)ons 
and these will replace any previously agreed Condi)ons. The Company may update 
Customers from )me to )me regarding any new versions of these Condi)ons but it is 
the Customer’s responsibility to make themselves aware of the Condi)ons.  

3. QUOTATIONS 

3.1. Any samples, drawings, descrip)ve maaer or adver)sing produced by the Company 
and any descrip)ons or illustra)ons contained in the Company's catalogues, 

Order the Customer's order for the Goods, made by: (i) 
returning a signed Quota)on to the Company; or (ii) 
providing wriaen confirma)on to the Company 
referencing the Quota)on number and a request to 
convert it into an Order: or (iii) as set out in a purchase 
order provided to the Company by the Customer, as the 
case may be.

Proof of Delivery “POD” the Company’s copy of the delivery note to verify that 
delivery has been made to the Customer in accordance 
with these Condi)ons.

Quota-on any quota)on requested by the Customer from the 
Company as outlined in clause 3 below.

Specifica-on any specifica)on for the Goods, including any related 
plans and drawings, that is agreed in wri)ng by the 
Customer and the Company.
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brochures or other marke)ng materials are produced for the sole purpose of giving 
an approximate idea of the Goods referred to in them. They shall not form part of 
the Contract nor have any contractual force. 

3.2. Quota)ons prepared by the Company are based on the interpreta)on of the details 
supplied by the Customer. It is the responsibility of the Customer to ensure that the 
Quota)on is accurate and must be confirmed by them prior to an Order being 
placed. 

  
3.3. The Company accepts no responsibility for Quota)ons that have not been accurately 

checked and confirmed by the Customer prior to being copied into an Order. 

3.4. A Quota)on for the Goods given by the Company shall not cons)tute an offer.  All 
Quota)ons are valid for a 15-day period from the day they are sent to the Customer, 
no extension can be made, unless it has been previously agreed in wri)ng by the 
Company.  

3.5. All Quota)ons are subject to price increases and in the event a Quota)on overlaps 
with an increase the Company adopts the right to pass this increase on.  

4. ORDERS 
4.1. The Order cons)tutes an offer by the Customer to purchase the Goods in accordance 

with these Condi)ons. The Customer is responsible for ensuring that the terms of the 
Order and any applicable Specifica)on submiaed by the Customer are complete and 
accurate. 

4.2. The Order shall only be deemed to be accepted when the Company issues a wriaen 
acceptance of the Order, at which point the Contract between the Customer and 
Company shall come into existence. 

4.3. The Customer waives any right it might otherwise have to rely on any term endorsed 
upon, delivered with or contained in any documents of the Customer that is 
inconsistent with these Condi)ons. 

4.4. All Orders are only accepted under these Condi)ons. 

4.5. Any purchase orders raised by the Customer must have a unique Company order 
number assigned to them, as may be no)fied by the Company. 

4.6. All Customers on Electronic Data Interchange or “EDI” have a responsibility to check 
their Orders before sending them to the Company, the Company will not be liable for 
any errors, changes or delays in the event EDI Orders are incorrect. Changes to EDI 
Orders must be made immediately once an Order has been submiaed otherwise the 
Company cannot guarantee that any changes will be possible. Changes made to 
Orders which are already in produc)on will become chargeable as a new Order and 
the Customer will remain liable for the costs of the original Order.  
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4.7. Once an Order is in produc)on no changes can be made. The Customer will be liable 
for the cost of any amendments to the Order. If the Order is already in produc)on 
and needs to be amended, it will be treated as a chargeable new Order. 

4.8. No verbal Orders can be accepted.  

4.9. Where trade Customers ‘walk-in’ they will need to complete an order form which will 
be provided by the Company in its standard form. 

4.10. If the Customer has a specific request around the posi)on/type of kite mark for 
tempered glass, this needs to be specified on the Order.  

5. GOODS 
5.1. The Goods are as described in the Order. 

5.2. To the extent that the Goods are to be manufactured in accordance with a 
Specifica)on supplied by the Customer, the Customer shall indemnify the Company 
against all liabili)es, costs, expenses, damages and losses (including any direct, 
indirect or consequen)al losses, loss of profit, loss of reputa)on and all interest, 
penal)es and legal and other professional costs and expenses) suffered or incurred 
by the Company in connec)on with any claim made against the Company for actual 
or alleged infringement of a third party's intellectual property rights arising out of or 
in connec)on with the Company's use of the Specifica)on. This clause 5.2 shall 
survive termina)on of the Contract. 

5.3. The Company reserves the right to amend the Specifica)on if required by any 
applicable statutory or regulatory requirement, and the Company shall no)fy the 
Customer in any such event. 

5.4. The Customer may resell the Goods at its own risk and liability, the Company shall 
have no liability for resold Goods and provides no warran)es or guarantees in 
rela)on to any resold Goods. At no point shall the Customer present itself to be an 
agent or distributor of the Company, or otherwise ac)ng under the Company’s 
authority or instruc)ons in rela)on to any resale ac)vi)es it undertakes.  The 
Customer shall not, without the Company’s prior wriaen consent, allow any 
Company mark (which includes without limita)on such registered or unregistered 
trademarks, logos or other markings of the Company as may be visible on the 
Products) or other instruc)on or warnings on the Goods to be obliterated or 
obscured when reselling the Goods.  

6. DELIVERY AND TRANSPORT   
6.1. Whilst the Company will make reasonable endeavours to deliver the Goods on the 

date agreed with the Customer, )me is not of the essence and the Company shall in 
the event of any unforeseen circumstances be en)tled to make later delivery. Any 
later delivery shall be accepted by the Customer and the Company in any event is not 
responsible for any loss whatsoever arising from the delay of the delivery. The 
Company will inform the Customer of any delays in delivery as soon as it is 
reasonably able. 
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6.2. The Company will deliver the Goods to the loca)on specified on the Order (Delivery 
Loca)on). Delivery of the Goods is completed at such )me the Goods are offloaded 
by the Customer. It is the Customer’s responsibility to ensure that there is sufficient 
manpower to offload all deliveries, either by handball (offloading by hand) or 
mechanical means. The Company is not responsible for offloading any deliveries and 
shall not be liable for any damage or loss to the Goods caused by the Company’s 
driver providing any offloading assistance. 

  
6.3. If the Goods are being delivered by instalments, the outstanding balance of Goods 

remaining to be delivered shall be no)fied to the Customer as soon prac)cable. Any 
delay in delivery or defect in an instalment shall not en)tle the Customer to cancel 
any other instalment. 

6.4. Goods will be delivered on returnable glass s)llages or such other appropriate 
packaging. Returnable glass s)llages in which Goods have been delivered are the 
property of the Company.   The Company has the right to charge the Customer unless 
the s)llages are returned within one week, carriage paid, undamaged and in good 
condi)on. 

6.5. If the Company has made a reasonable effort to make a delivery and the Customer 
refuses or is unable to accept delivery, the Company will aaempt to re-deliver the 
Goods at a )me that is convenient to the Company (subject to a re-delivery charge 
payable by the Customer). The Company shall store the Goods un)l actual delivery 
takes place and charge the Customer for all related costs and expenses in rela)on to 
such storage. The Company shall have no liability whatsoever in rela)on to any 
damages or losses to the Goods whilst they are being stored due to the Customer’s 
ac)ons or omissions as set out in this clause 6.5. 

    
6.6. If the Customer requires site delivery (e.g. to a site other than the Customer’s 

premises), the Customer must complete the relevant form as specified by the 
Company from )me to )me. If approved by a director of the Company, there will be a 
site delivery charge which shall be no)fied to the Customer.  It is the responsibility of 
the Customer to ensure the Company has all relevant details rela)ng to any site 
delivery, including without limita)on, off-loading, toll charges, vehicle restric)ons 
and other informa)on required. Any third party fines or charges incurred by the 
Company in connec)on with this clause 6.6 will be passed onto the Customer and 
the Customer shall reimburse the Company fully on demand of any such sums. 

6.7. Subject to giving no)ce, the Company has the right to suspend delivery when 
payment is overdue for Goods previously supplied under any Contract with the 
Customer. In the event the Customer has not returned s)llages in accordance with 
clause 6.3 or such other packaging materials no)fied to it as property of the 
Company and returnable, the Company reserves the right to suspend deliveries.  

6.8. If the Customer has requested to collect the Goods from the Company Premises, or 
delays delivery of the Goods by wriaen request to the Company (with such delay 
request to be made to the Company at least 3 business days prior to the scheduled 
delivery date), the Company will hold the Goods for one week fully covered. Amer 
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one week has passed, the Company shall not accept liability whatsoever for any 
damages or losses to the Goods. When collec)ng Goods from the Company 
Premises, the Customer shall comply with (and procure that any of its employees, 
agents or subcontractors collec)ng on its behalf comply with) all policies and 
guidelines applicable to such premises as no)fied by the Company, including without 
limita)on, compliance with all health and safety requirements. The Customer shall 
reimburse the Company for any losses or damage it causes to any other goods or 
property of the Company whilst at the Company Premises due to non-compliance 
with this clause 6.8 or any acts of negligence of the Customer.  

7. DEFECTS AND WARRANTY PERIOD 
7.1. Where Goods are delivered damaged, then it is the responsibility of the Customer to: 

7.1.1. where Goods are manually offloaded by the Customer by hand, note this on the 
POD, ask the Company driver to witness and send an e-mail to the Company 
within 24 hours reques)ng a remake and specifying the damage or defect. 

7.1.2. where Goods are mechanically off loaded, enable the Company’s driver to 
conduct a check and take photographs once the Goods are off loaded.  The 
Customer then has 24 hours to both inspect the Goods and report any damage in 
wri)ng to the Company, amer this period any remake orders will be seen as a new 
Order and will be chargeable. 

7.2. Any damaged or defec)ve Goods no)fied to the Company in accordance with clause 
7.1 shall be eligible for remake and redelivery once approved by the Company under 
clause 7.4. 

7.3. Where Goods are to be collected by the Customer, the Customer shall check the 
Goods at the )me of collec)on and immediately provide to the Company wriaen 
no)fica)on of any defects or damage. The Goods shall then remain with the 
Company for inspec)on upon which the Company shall no)fy the Customer without 
undue delay in rela)on to any remake and redelivery or credit note.  If the Goods are 
removed from the Company’s premises prior to such no)fica)on being provided to 
the Company, the Customer shall then be liable for any remake and redelivery costs. 

7.4. All remake requests are subject to inspec)on by the Company and must be returned 
by the Customer.  Where the Company has delivered the Goods in ques)on, it shall 
collect the Goods at a )me that is suitable and shall arrange this with the Customer.   
  

7.5. Where warranted, a credit on the Customer’s account will be raised for a remake. All 
Goods will be inspected under the Glass & Glazing Federa)on (GGF) guidelines and 
as per the Company’s remake and credit on return policy (copies of each can be 
made available to the Customer upon request). 

7.6. If upon inspec)on the Company determines that the Goods are not considered to 
have been damaged, or any such damage is aaributable to the Customer (or its 
employees, agents or subcontracts), the Company shall no)fy the Customer without 
undue delay. The Customer may then arrange the collec)on or re-delivery of the 
Goods and the Company reserves the right to invoice the Customer all delivery 
charges rela)ng to its ini)al collec)on of the Goods (where applicable) and for any 
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re-delivery of the Goods.  Any such re-delivery, or collec)on by the Customer, may be 
withheld un)l payment has been made by the Customer.  

7.7. Warranty period. 
7.7.1. No warran)es are provided for the Goods other than in rela)on to the specific 

types of Goods as set out in this clause 7.7. Any Goods not described in this 
clause 7.7 shall not be covered by any warranty period and the Customers sole 
remedy in rela)on to such Goods shall be the right to inspect and no)fy the 
Company of defects in accordance with clauses 7.1 and 7.3. 

7.7.2. Standard sealed Goods have a warranty period of five years from the date of 
delivery or collec)on and this is for failure of the side seal or degenera)on of 
coated glass. Marks or scratches are not covered.   

7.7.3. Integral blind Goods have a warranty period of two years from the date of 
delivery or collec)on and this is for failure of the side seal or failure of the 
integral blind inside the Goods. This is under the condi)on that the blind has 
been installed and maintained as per the manufacturer’s instruc)ons (which are 
provided with the Goods or otherwise no)fied to the Customer). 

7.7.4. Toughened Laminate glass Goods have a warranty period of five years from the 
date of delivery or collec)on. 

7.7.5. Heritage sealed Goods are provided without any warranty. The Customer will be 
duly no)fied of this fact at the )me of purchasing heritage sealed Goods. 
Therefore, the Company disclaims all liability for any issues that may arise amer 
the comple)on of the installa)on process. 

7.7.6. To make a warranty claim, the Customer must provide wriaen no)ce to the 
Company without undue delay and provide such evidence of the issue the 
Company may request. The Company may, at its discre)on, require its 
compliance officer to physically inspect the Goods in which case the Company 
shall no)fy the Customer and the Customer shall make such necessary 
arrangements as required to enable the compliance officer to conduct an 
inspec)on. The compliance officer’s decision in rela)on to any warranty claim 
shall be final. If collec)on of the Goods is determined to be necessary by the 
Company, the Company shall no)fy the Customer and no charges shall be 
incurred by the Customer in rela)on to the collec)on.  

7.8. Excluded from warranty. 
7.8.1. Goods marked on the outside and not reported to the Company in accordance 

with clauses 7.1 or 7.3. 
7.8.2. Goods used for purposes that they are not intended for and outside the 

Company’s or manufacturer’s instruc)ons. 
7.8.3. Any ancillary Goods, which include, without limita)on, magnets, pull cords, solar 

panels, remote controls, guiderails for integral blind units.  
7.8.4. The warranty period for any remake Goods that have been supplied to the 

Company in accordance with this clause 7, shall be such period that remains as 
per the warranty for the original Goods in accordance clause 7.7. 
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8. ACCOUNT TYPES, PAYMENT & PRICE 
8.1. There are two types of accounts: 

8.1.1. Pro-forma account:  The Customer pays 100% of the charges for the Goods 
(including any delivery charges as applicable) at the )me of placing an Order.  No 
Order will go into produc)on without payment. 

8.1.2. Credit account: The Customer has a credit limit and )mescale of when their 
account needs to be sealed, as no)fied by the Company from )me to )me. 

8.2. Credit account payment terms will be advised to the Customer in wri)ng at the )me 
their account is set up as well as on any Company pricelists.  

8.3. All Goods supplied under a credit account will be invoiced within one working day of 
delivery and payment of such invoice shall be made by the Customer in accordance 
with the payment terms of its credit account. Where no such terms are specified, 
payment of the invoice must be made to the Company in cleared funds within 30 
days from the end of the month of the invoice.  

8.4. Any Customers who exceed their credit limit, or miss payments, will have their 
account placed ‘on-hold’ and no new or exis)ng, Orders will be accepted, processed 
or delivered unless the Customer makes payment to bring its account within the 
agreed credit limit or un)l the full balance has been paid in the case of missed 
payment. The Company addi)onally reserves the right to withhold any remakes un)l 
the account has been sealed in full.  

8.5. The Company reserves the right to suspend a credit account and revert the Customer 
to a pro-forma account at any )me. The Customer will be informed of this in wri)ng 
from the Company.   

8.6. The Company reserves the right to apply interest in any situa)on described in clause 
8.4. The Customer will be charged interest on the unpaid amount of two per cent per 
annum above the Bank of England base rate from )me to )me, un)l payment in full 
is made (a part of a month being treated as a full month for the purpose of 
calcula)ng interest). 

8.7. The Company has the right to levy interest as per clause 8.6 on:  
8.7.1. all overdue accounts; and 
8.7.2. for all costs incurred in pursuing overdue accounts.   

8.8. If the Customer pays an amount to the Company without appor)onment between 
specific debts and liabili)es, this will be appor)oned, as the Company thinks fit. 

8.9. Goods remain the property of the Company un)l paid in full. Title in the Goods shall 
only pass to the Customer at such )me the Goods are paid in full and cleared 
monies. 

8.10. The Company reserves the right, by giving no)ce to the Customer at any )me before 
delivery, to increase the price of Goods to reflect any increase in the cost to the 
Customer which is due to any factor beyond the control of the Company or due to 
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the Customer. These factors include but are not limited to: any foreign exchange 
fluctua)ons currency regula)on; altera)on of du)es; significant increase in the costs 
of labour; materials or other costs of manufacturing; any change in delivery dates, 
quan))es or specifica)ons for the Goods which is requested by the Customer, or any 
delay caused by an instruc)on from the Customer or failure of the Customer to give 
the Company adequate informa)on.   

8.11. When an invoice is paid by the Customer, it serves as an acknowledgment of the 
agreed pricing between the Customer and the Company. By making the payment, the 
Customer acknowledges that the Goods have been received at the specified price 
and there is no dispute in rela)on to such price. The Customer shall not be en)tled 
to make any retrospec)ve price related complaints once the invoice has been paid. 

9. RISK 
9.1. The risk in the Goods shall pass to the Customer at the )me of delivery, and more 

specifically, at such )me that the Customer commences the offloading of the Goods 
at the Delivery Loca)on. Where the Goods are collected by the Customer from the 
Company Premises, the risk shall pass to the Customer at such )me the Customer (or 
its third party agent or subcontractor) begins to load the Goods (i.e. the first point at 
which the Goods have been touched by such persons or the Customer in prepara)on 
for loading). 

9.2. Regardless of the risk being transferred to the Customer, the Company will retain 
ownership of the Goods in accordance with clause 8.9 above. The Customer will hold 
any delivered Goods as a bailee for the Company un)l ownership passes to the 
Customer in accordance with these Condi)ons. The Company shall be en)tled to a 
general lien over all such Goods in respect of any sums due at any )me whatsoever 
to the Company.  

9.3. Un)l ownership of the Goods has passed to the Customer, the Customer shall ensure 
that Goods are kept safe and stored in such a manner that the Goods will not be 
damaged. The Company may, at its sole discre)on, sell or agree to sell any of the 
Goods in the Customer’s possession on such terms as the Company may consider 
appropriate.  

9.4. Nothing in this clause 9 shall affect any other right or remedy of the Company or 
confer any right upon the Customer to return the Goods or to refuse or delay 
payment for the Goods. 

10. SUBSTITUTED GOODS AND RIGHT TO ALTER/VARY/REMOVE PRODUCTS   
10.1. The Company reserves the right to subs)tute Goods ordered by the Customer at any 

)me provided that such subs)tuted Goods are no less suitable than the original 
Goods in terms of func)on and purpose.  
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10.2. The Company may replace Goods under a warranty claim with the closest match if 
the original Goods are no longer available or deemed suitable for sale.   

10.3. The Company accepts no responsibility for any replacement Goods supplied to the 
Customer where such Goods do not exactly match the Customer’s original Order 
provided that any replacement goods have a similar or iden)cal func)on that does 
not interfere with the purpose of the original Goods. 

10.4. The Company reserves the right to: 
10.4.1.  alter or vary its product ranges and available goods in either design or 

specifica)on at any )me without no)ce to the Customer; or 

10.4.2. withdraw from supply any product range or available goods at any )me without 
no)ce; and 

10.4.3. where either of the above scenarios takes place amer the Customer has placed an 
Order, the Company shall provide reasonable no)ce of the same and supply 
similar or alterna)ve goods. If similar or alterna)ve goods cannot be provided, 
the Company shall issue a credit note or refund (to be decided at the Company’s 
discre)on). 

11. CANCELLATION 
11.1. Other than the Customer’s rights under clause 7, the Customer shall have no right to 

cancel any Order without the Company’s prior wriaen consent. Consent must be 
requested from the Company for a cancella)on without undue delay and in any 
event prior to any Order being delivered. Where such consent is given, it shall be 
deemed to be on the express condi)on that the Customer shall indemnify the 
Company against all losses, damages, claims, expenses and ac)ons arising out of 
such cancella)on, including any wasted costs and third party costs incurred by the 
Company in processing or fulfilling the Order, unless otherwise agreed in wri)ng.  

12. CONSEQUENTIAL LOSS 
12.1. The Company shall not in any event be liable to the Customer for any indirect or 

consequen)al loss; loss of profits; loss of revenue; loss of business or contracts; loss 
of sales; or loss of or damage to goodwill. 

12.2. Nothing in the Contract limits any liability which cannot legally be limited, including 
liability for: 

12.2.1. personal injury caused by negligence; 
12.2.2. fraud or fraudulent misrepresenta)on; 
12.2.3. breach of the terms implied by sec)on 12 of the Sale of Goods Act 1979. 

12.3. Subject to clauses 12.1 and 12.2, the Company's maximum total liability to the 
Customer for any direct losses shall not exceed the total price of the Goods under 
the  Order to which the relevant claim relates. 

12.4. This clause 12 shall survive termina)on of the Contract. 
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13.  TERMINATION 
13.1. The Company shall have the op)on (without prejudice to any other rights or 

remedies it has) by no)ce in wri)ng to the Customer to immediately rescind the 
Contract or to suspend delivery in the event of any of the following:  

13.1.1. any sum owed by the Customer to the Company is overdue;  
13.1.2. the Customer is in breach of these Condi)ons;  
13.1.3. the Customer suffers an Insolvency Event; 
13.1.4. the Customer undergoes a change of control which for the purpose of these 

Condi)ons shall mean any change in the ownership, management or control of 
the Customer, directly or indirectly, including as a result of a merger, sale of 
assets stock op)ons, reorganisa)on, takeover, buy-out or similar. 

13.2. In the event of any of the above, or where the Company has reasonable grounds to 
believe any of the above may occur, the Company may (at its discre)on and without 
prejudice to any other rights and remedies it has) by wriaen no)ce to the Customer:  

13.2.1. declare (whereupon it shall forthwith become) immediately due and payable any 
indebtedness of the Customer to the Company on any account whatsoever; and  

13.2.2. to the extent that it has not been already affected, set off any indebtedness of 
the Customer to the Company under any Contract; and / or 

13.2.3. immediately cease any further supply of Goods. 

14.  INTELLECTUAL PROPERTY  
14.1. All intellectual property rights in the Goods shall remain with the Company, or its 

third party licensors, as applicable.  

14.2. The Customer shall have no rights to any intellectual property rights in the Goods.  

15. ASSIGNMENT  
15.1. The Customer may not assign, charge, or otherwise dispose of any rights hereunder 

in whole or in part. 

16. FORCE MAJEURE  
16.1. The Company shall not be in breach of the Contract or otherwise liable for any failure 

or delay in the performance of its obliga)ons if such delay or failure results from 
events, circumstances or causes beyond its reasonable control. The )me for 
performance of such obliga)ons shall be extended accordingly. 

17.  PRIVACY 
17.1. The Company are commiaed to protec)ng the privacy and personal data of our 

customers. We comply with the UK General Data Protec)on Regula)on (UK GDPR) 
and other relevant data protec)on laws and regula)ons applicable in the United 
Kingdom. Any personal data we may obtain or process for the purposes of the 
Contract shall be in accordance with our privacy no)ce which can be aaained at 
www.pjbglassgroup.co.uk 
  

18. GENERAL 
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18.1. En#re agreement. The Contract cons)tutes the en)re agreement between the 
par)es. Each party acknowledges that in entering into the Contract it does not rely 
on any statement, representa)on, assurance or warranty (whether made innocently 
or negligently) that is not set out in the Contract. Each party agrees that it shall have 
no claim for innocent or negligent misrepresenta)on based on any statement in the 
Contract. 

18.2. Waiver. A waiver of any right or remedy is only effec)ve if given in wri)ng and shall 
not be deemed a waiver of any subsequent right or remedy. A delay or failure to 
exercise, or the single or par)al exercise of, any right or remedy shall not waive that 
or any other right or remedy, nor shall it prevent or restrict the further exercise of 
that or any other right or remedy. 

18.3. Severance. The invalidity or unenforceability of any term or of any right arising 
pursuant to the Contract shall not affect the validity or enforceability of the 
remaining terms or rights.  

18.4. Third party rights. The Contract does not give rise to any rights under the Contracts 
(Rights of Third Par)es) Act 1999 to enforce any term of the Contract. 

18.5. Governing law and jurisdic#on. The Contract shall be governed by English law and 
the courts of England and Wales shall have exclusive jurisdic)on in rela)on to any 
dispute rela)ng thereto. 
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